
PAWS
SPARE PARTS

Pricelist is valid from 1.01.2023 untill the new one is published.
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INFORMATION

MAGDALENA KALISIAK
Customer Service Team Leader
magdalena.kalisiak@rehasense.com 
+ 48 668 027 062

JUSTYNA TOKARSKA 
justyna.tokarska@rehasense.com 
+ 48 514 749 831

MONIKA WIDAWSKA-STĘPIEŃ
monika.widawska-stepien@rehasense.com
+ 48 502 728 409

MARTA MAKARA 
marta.makara@rehasense.com 
+ 48 880 385 887

Transportation costs
We deliver free of charge from a net order value of 50 euros. Below a net order value 
of 50 euros, there are packaging and freight costs of 15 euros. Until full payment has been recei-
ved all products remain the property of Rehasense Sp. z o.o.

Please send orders by email to the following address: info@rehasense.com
This is the quickest and easiest way. Thanks very much! Your Rehasense customer service

Customer Service MON-THUR 8:00-16:00; FR 8:00-15:00

MAGDALENA TRAWCZYŃSKA 
magdalena.trawczynska@rehasense.com 
+ 48 502 728 074

ANETA CYWIŃSKA 
aneta.cywinska@rehasense.com 
+ 48 606 944 026

ALEKSANDRA MASIAREK  
aleksandra.masiarek@rehasense.com 
+ 48 884 274 317

MONIKA SPIETZ  
monika.spietz@rehasense.com 
+49 2821 590 85 87

Sales Department

HEIKO HOPPENBERG
Sales Manager DACH
heiko.hoppenberg@rehasense.com
+ 49 176 578 821 74

SOREN NIELSEN
Key Account Manager North
soren.nielsen@rehasense.com
+ 45 26 31 33 11

ERIC-JAN HOEKSTRA
Key Account Manager South-West & Austria
ericjan.hoekstra@rehasense.com
+ 31 6 46 98 85 99

ARNO MORSSINKHOF
Key Account Manager West,
Switzerland & Luxemburg
arno.morssinkhof@rehasense.com
+ 31 6 30 07 93 93

MARCO KÖPKE
Key Account Manager South-East
marco.koepke@rehasense.com
+ 49 163 54 820 63

RALPH DICKHUT
Key Account Manager Mitte
ralph.dickhut@rehasense.com
+ 49 176 458 006 98

RÜDIGER FEIST
Gebietsleiter Bayern/BaWü
rudiger.feist@rehasense.com
+ 49 176 363 184 55
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ORDER FORM

TECHNICAL DRAWING FOR PAWS

Please help us save paper. Please send your orders 
by e-mail to info@rehasense.com. Thank you very much!

Copmany name : Date:

Customer ID nb: Order nb:

Contact person: Delivery address 

E-Mail: Street & House nb:

Tel./Fax:                                  Zip code & Town:

If you want to place your order by fax, please use the following fax number: + 49 2821 391 4308
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No. Picture Item description Item 
no

Order 
qty EK Netto RRP VAT 

included

1
Panasonic, Lithium battery

pack ZZ991304, 48 V,
11.6 AH

EBB0048-A 00,00 € 00,00 €

2
Battery holder, ZZ991304 (cable
length = 120 mm including plug) EBB0048-2 00,00 € 00,00 €

3A
Lamp, Albert, 48 V, SPL-01,
high beam: 1900LM / 40 W,

cable L = 450 mm
EBE002-RS 00,00 € 00,00 €

3B
Lamper, Albertx, 48 V, SPL-01,

High cable L = 150 mm EBE002-12 00,00 € 00,00 €

4A Tires for City 12” 431207 00,00 € 00,00 €

4B Tires for City 14” 440872 00,00 € 00,00 €

4C Tires for Cruser 16” 431603 00,00 € 00,00 €

4D Tires for Tourer 20” X 2.125” 432007 00,00 € 00,00 €

4E Tires for Tourer 20” X 4.0” 432005 00,00 € 00,00 €

4A Tube for City 12” 451214 00,00 € 00,00 €

4B Tube for City 14” 450811 00,00 € 00,00 €

4C Tube for Cruser 16” 451602 00,00 € 00,00 €

4D Tube for Tourer 20” X 2.125” 45200A 00,00 € 00,00 €

4E Tube for Tourer 20” X 4.20” 452000 00,00 € 00,00 €

5A
Shimano RT66 disc
rotor D203MM for

PAWS with instructions
69D00N 00,00 € 00,00 €

5B
Shimano RT56 disc
rotor D160MM for

PAWS with instructions
69D00K 00,00 € 00,00 €

6
Brake caliper for disc brakes,

Zoom DB-330 with left and right 69D00-RS 00,00 € 00,00 €
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No. Picture Item description Item 
no

Order 
qty EK Netto RRP VAT 

included

7A
Side bracket, left Pins L = 107

mm, with black clamp for Mclamp EBC107L-BK 00,00 € 00,00 €

7B
Side bracket, left Pins L = 150

mm, with black clamp for Mclamp EBC150L-BK 00,00 € 00,00 €

7C
Side bracket, left Pins L = 190

mm, with black clamp for Mclamp EBC190L-BK 00,00 € 00,00 €

8A
Manual clamp for PAWS, without

safety lock, left side, silver
anodized

EBC00F-SL 00,00 € 00,00 €

8B
Electric clamp for PAWS, with
24 V / 110 RPM / 27 Nm motor,

Left side, Silver
EBD01A-SL 00,00 € 00,00 €

9A Support leg subassembly left for
12 / 14  inch, automatic EBL00S 00,00 € 00,00 €

9B Support leg subassembly left for
12 / 14  inch, manual EBL00H 00,00 € 00,00 €

9C Support leg subassembly left for
16 inch EBL00K 00,00 € 00,00 €

9D Support leg subassembly left for
20 inch EBL00P 00,00 € 00,00 €

10A Mudguard Black, for
12 inch EBF102B-RS 00,00 € 00,00 €

10B Mudguard Black, for
14 inch EBF102B-RS 00,00 € 00,00 €

10C Mudguard Black, for
16 inch EBF104B-RS 00,00 € 00,00 €

10D Mudguard Black, for
20 X 4.0 inch EBF103B-RS 00,00 € 00,00 €

11A
Side bracket, right pins
L = 107 mm, with black

clamp
EBC107R-BK 00,00 € 00,00 €

11B
Side bracket, right pins
L = 150 mm, with black

clamp
EBC150R-BK 00,00 € 00,00 €

11C
Side bracket, right pins
L = 190 mm, with black

clamp
EBC190R-BK 00,00 € 00,00 €

12
Sleeve for Manual PAWS Clamp,
Alu. 6061-T6, D51 ,5 x L18 Black

anodized
EBC045-BK 00,00 € 00,00 €
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No. Picture Item description Item 
no

Order 
qty EK Netto RRP VAT 

included

13
QR handle for manual

central lift unit,
aluminum with bolt

EBA115-RS 00,00 € 00,00 €

14A
Manual clamp for PAWS, without

safety lock, Right side, Silver
anodized

EBC00E-SL 00,00 € 00,00 €

14B
Electric clamp for PAWS, with
24 V / 110 RPM / 27 Nm motor,

Right side, Silver
EBD01B-SI 00,00 € 00,00 €

15A Support leg subassembly right for
12 / 14 inch, automatic EBL00T 00,00 € 00,00 €

15B Support leg subassembly right for 12 /
14 inch, manual EBL00J 00,00 € 00,00 €

15C Support leg subassembly right for
16 inch EBL00L 00,00 € 00,00 €

15D Support leg subassembly right for
20 inch EBL00Q 00,00 € 00,00 €

16 Brake pad for brake caliper, set of 2 69D00U-RS 00,00 € 00,00 €

17 Handlebar grip EBE00L-RS 00,00 € 00,00 €

18 Tetra foam handle assembly
3 pieces in set EBH00E-RS 00,00 € 00,00 €

19
Handlebar, aluminum, D22 x 1.5, L

= 480 mm, black EBH002 00,00 € 00,00 €

20

Display for PAWS, IMPORTANT: Before 
shipping, the display must be

re-programmed with the latest
software and the dealer’s own login

+ setting profile must be set as usual.

EBE000 00,00 € 00,00 €

21 Sticker for buttons EBS541-RS 00,00 € 00,00 €

22 Parts for extension bar EBF021-RS 00,00 € 00,00 €

23
4 Switch unit for PAWS, DK2402,

D22 mm, cable L = 200 mm,
7PIN, with JL-F-710AG connector

EBE004-SP 00,00 € 00,00 €

24
Tester for lamp SPL-1, DK138/2,
with EBE016-2F (JL-F-Z208M),
waterproof cable, L = 200 mm

EBE011-LP 00,00 € 00,00 €

25
Speed mode button + Power

switch, FOR DISPLAY EBE000-S 00,00 € 00,00 €

26
Throttle + 3 buttons, S4301 +
HT390. (Cruise/TC/Walk) for

PAWS, cable L = 200 mm
EBE00H-SP 00,00 € 00,00 €
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no

Order 
qty EK Netto RRP VAT 

included

27
Cable with changeover switch for

manual lift system for PAWS    EBA142 00,00 € 00,00 €

28
Cable with adjust bolt (80mm longer) 

for manual lift system for PAWS EBA142L-1 00,00 € 00,00 €

29
Spiral cable with 2-sided 5-wire

waterproof plug for E-Clamp EBE011C 00,00 € 00,00 €

30
Brake L: D7.0 x 1050 mm /

inner L:D1.5 x 890 mm, STD 69104D 00,00 € 00,00 €

31
Brake L: D5.0 x 1070 mm /

inner L:D1.5 x 890 mm, Tetra 691030 00,00 € 00,00 €

32
Brake cable for handgrip – outer

D5 x 1200 mm, inner D1.5 x 1400 mm, 
black

691008 00,00 € 00,00 €

33

Brake cable, outer L.: D5.0 x 1176 mm / 
inner L.: D1.5 x 996 mm,
Tetra wider handlebar

69104T 00,00 € 00,00 €

Brake cable, outer L.: D7.0 x 1148mm / 
inner L.: D1.5 x 988 mm,

Manual and Auto wider handlebar
69104U 00,00 € 00,00 €

34
Integrated waterproof

cable, 10PIN EBE00B-4 00,00 € 00,00 €

35
Integrated waterproof cable, L = 500 mm, 

(lamp / horn / automatic clamp),  7 PIN EBE00B-5 00,00 € 00,00 €

36 Battery holder
with 3 keys EBE0048-KU 00,00 € 00,00 €

37 Lamp holder EBE002-B 00,00 € 00,00 €

38 PAWS actuators
45mm stroke length 94RA65A 00,00 € 00,00 €

39 PAWS actuators
38mm stroke length 94RA66A 00,00 € 00,00 €

40 E-Clamp and Auto Lift Control
System Update Unit EBE0101-UP 00,00 € 00,00 €

41 12’’ motor assembly for 12’’ PAWS EBT00A-P 00,00 € 00,00 €
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No. Picture Item description Item 
no

Order 
qty EK Netto RRP VAT 

included

42 14’’ motor assembly for 14’’ PAWS EBT00B-P 00,00 € 00,00 €

43 16’’ motor assembly for 16’’ PAWS EBT00C-P 00,00 € 00,00 €

44 20’’ motor assembly for 20’’ PAWS EBT00D-P 00,00 € 00,00 €

45
Protective piece for kuschall wheel 
chair for E-bike, with D3.2mm hole, 

PVC, Black. Length: 50 mm
EBC001-K 00,00 € 00,00 €

46
Protective piece for oval clamp of 

PAWS, 5 mm bigger, with D3.2mm 
holes, length 50 mm

EBC001-P 00,00 € 00,00 €

47
Protective piece for clamp, with

D3.2 mm hole, , black. Length: 40 mm EBC001-C 00,00 € 00,00 €

48
Protective piece for clamp, with

D3.2 mm hole, black. Length: 50 mm EBC001-A 00,00 € 00,00 €

49
Protective piece for clamp, with

D3.2 mm hole, black. Length: 70 mm EBC001-E 00,00 € 00,00 €

50

Red Switch with cable for hydraulic 
brake, cable length = 200 mm, 2PIN 

male waterproof plug, Jun Lei,
JL-F-Z209G

EBH379 00,00 € 00,00 €

 

NOTE: We do not offer cross and side frames as spare parts. With good reason we classify such damages as dangerous 
wand total loss. It means the user needs a new rollator. Safety is the highest priority.
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Follow us on social media

 V1-2023

Rehasense‘s quality management complies with both the ISO 9001 and ISO 13485 standards, as confirmed by TÜV NORD.
Rehasense‘s medical devices are CE-marked and meet the requirements of EU Regulation 2017/745 (MDR).
Copyright Rehasense® 2023

Your Rehasense Dealer

REHASENSE DENMARK 
GLARMESTERVEJ 16 A, ST. TV.
8600 SILKEBORG,
DENMARK

 +49 176 588 788 01
 INFO@REHASENSE.COM

REHASENSE DEUTSCHLAND GMBH 
BRIENER STRASSE 25 
47533 KLEVE,
GERMANY 

 +49 176 588 788 01
 INFO@REHASENSE.COM

REHASENSE UK LIMITED/IRELAND
UNIT 2, HARMONY HOUSE
TRELEIGH INDUSTRIAL ESTATE
REDRUTH, CORNWALL TR16 4DE
UNITED KINGDOM

 +44 (0) 333 220 0704
 UKADMIN@REHASENSE.COM

REHASENSE SP. Z O.O. 
SULEJOWSKA 45G 
97-300 PIOTRKÓW TRYBUNALSKI 
POLAND

 +48 502 728 074
 INFO@REHASENSE.COM

REHASENSE BENELUX
MARKEWEG 81
8398GM BLESIJKE,
NETHERLANDS

 +31 653 837 211
 INFO@REHASENSE.NL

REHASENSE CHINA
NO.289, WENGJIAO ROAD 
XINYANG INDUSTRIAL AREA
361022 HAICANG, XIAMEN,
CHINA

 +86 592 688 4014
 EVELYN.CHEN@REHASENSE.COM 

REHASENSE KOREA 
1F. 338-46, DONGBUSUNHWAN-RO, 
WONJU-SI 26454 GANGWON-DO,  
REPUBLIC OF KOREA

 +82 070 4216 3429
 JONGSUNG.KIM@REHASENSE.COM

REHASENSE NEW ZEALAND
UNIT 4, 260 APIRANA AVENUE
GLEN INNES, AUCKLAND, 1072,  
NEW ZEALAND

 +09 555 3111
 NZ-INFO@REHASENSE.COM

REHASENSE MENA
QETAF MEDICAL EST
3599 PRINCE MOHAMMED BIN  
ABDULAZIZ ST, SAUD LANGAW
CENTER, AL ANDALUS JEDDAH 23326,
SAUDI ARABIA

 +96 650 664 1993
 SALES-MIDDLE-EAST@REHASENSE.COM

REHASENSE SP. Z O.O.
WISMARSVÄGEN 12, SE-393 54 KALMAR,  
SWEDEN

 +46 722 325 090
 MATS.LAVEBORN@REHASENSE.COM

REHASENSE MOBILITY CANADA LTD
137 BUTTERMILL AVENUE
CONCORD, ONTARIO, L4K 3X5
CANADA

 +1 289 654 1901
 INFO.CANADA@REHASENSE.COM

REHASENSE USA
1333 BURR RIDGE PARKWAY SUITE 200
BURR RIDGE, IL 60527,
USA

 +1 630 756 3099
 INFO-USA@REHASENSE.COM
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